
EXHIBIT A 

1. We received a bill, in November 2000, alleging a past 

due balance of $6,792.20. 

2. We had paid our October 2000 bill, which showed no 

past due balance. 

3. Because of threats of shutting off our service, we 

paid $5,000.00. 

4. On February 1, 2001, we filed a written Protest 

Letter, with the Consumer Affairs Division, protesting the 

November bill. 

5. On March 20, 2001, the Utility acknowledged that we 

had been over billed, and cancelled $8,895.48 in prior 

charges. 



CUSTOMER SUMMARY OF USAGE 

Credits And Charges Since Your Last Bill 
Previous balance 

8da”Ce 

Current Charges 
C”shler Charge 

First 100 Therms $.3410i x 56.67 Therms = 
Over 100 Therms $.13180 x 

Environ Activities $~00220 x 
Gas Charge $.I32970 x 

;;;; ;;;;;; ; _- 

Current Charges Before Taxes 

TW.%Z I~herm Canversion 97 I 1.024 BTU Facto, = gg,32 TIWIV 
IKiwis Gross Revenue Tax $102,73 x 0.10 % = 0.10 
Chgo Municipal Utility Tax $102.73 x a24 9h = 8~46 

Illin& Gas Revenue Tax $.024 x 99.32 Therms = 2.38 
Current Charges After Taxes 11357 

Total Balance 36.905~87 

MESSAGES 

PAYMENT COUPON 

ACCOUNT NUMBER: 8 5000 1841 0993 mzy ‘7 , ; 

- 
CAR-ITT SORT “BW5 

- 1,11,,11 I I I I II II I I II I II I I I I I I 
If paying by mail. please allmv 5 days for delivery. 

,111 I II II I 111 111 I, 11, II I I II 1 II ,I 1 - 
THE MUSIC ZONE 

- PO BOX 412 The Add-a-Dollar Program allow c”s,ome,s IO as&, low-income households 
Rl”ERSlDE IL 60546~6412 Cuslorneri donations a,e matched on a two-forgone dollar basis hy 

Peoples Gas. To contrihule. simply Add-A-Dollar lo you, paymenl~ 
- 
- Phse do not write 0, slarrlp belowlhis line. 

PEOPLES GAS 
CHICAGO IL 60687-ooO1 
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